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E-Mail: shepard@gonzaga.edu
Academic Degrees
1989
Ed. D
Counseling Psychology
University of San Francisco

1976
M.C.
Counseling Psychology
Arizona State University

1970
B.A. 
Psychology
Arizona State University

Certification

1991-2000
School Counselor


Washington

1990-2000
Marriage & Family Therapist 

Washington 

1990-1995
School Psychologist


Washington

1987-1990
School Psychologist


California 

1986-present
Marriage & Family Therapist

California
1976-1981
School Psychologist


Arizona
Awards

2009-2010
Gonzaga University Faculty Diversity Leadership Award

Internship, In-service training, or Specialized Training

Child Abuse and Neglect State Mandated Reporting Presenter
Child Risk and Resilience

Mentoring

Culture and Diversity

Art and Play Therapy

Art-based After-school Programming
Professional Experience

2003- present
Associate Professor 




Gonzaga University
1999

Tenured





Gonzaga University

1990-2003
Assistant Professor 




Gonzaga University
1988-1989
Instructor





University of San Francisco
1990-present
Consultant





Washington, Alberta, British Columbia

1990-2013
Presenter, Child Abuse/Neglect for Educators

ESD-101, Spokane, WA

1987-1990
School Psychologist and Child Guidance Specialist
Visalia, CA

1986-1996
Psychotherapist, Private Practice


California and Washington
1985

Eating Disorders Counselor



Woodside Women's Hospital, 











Redwood City, CA, 1985
1984 – 1986
Psychological Assistant




Center for Rehabilitation & 

Occupational Health, St. Francis Hospital, San Francisco, CA 

1976 – 1982
School Psychologist, 




Bostrom Alternative Center for Education, 










Phoenix, AZ, 

1972 – 1976
Juvenile Probation Officer, 



Maricopa County, Juvenile Court, 










Phoenix, AZ

1970 – 
1972
Assistant Account Executive



Burke & Corbin Associates, Public 











Relations; New York City, NY 

Faculty and Administrative Load

Spring 2013
EDLA 626 
Culture, Diversity & HR
Castlegar, B.C. 

3 credits
EDLA 626
Culture, Diversity & HR
Nanaimo, B.C.
 
3 credits
UNIV 210
Introduction to Intercultural Competence
On Campus
3 credits

Summer 2013
EDLA 626 
Risk and Protective Factors
Calgary, AB 

3 credits
EDLA 689
Professional Seminar
Nanaimo, B.C.

 
  3 credits
EDLA 699
Oral Exams
Nanaimo B.C.
0 credits
DPLS 773
Leadership and Resilience
Doctoral On-campus


  3 credits
Fall 2013
EDLA 525
Leadership and Inquiry
Kelowna. B.C.
3 credits

EDLA 690
Literature Review
Kelowna, B.C.
1 credit
EDLA 625
Intervention Skills
Cranbrook, B.C.
3 credits

EDLA 625
Intervention Skills
Victoria, B.C.
3 credits
Spring 2014
EDLA 626
Culture, Diversity & HR
Cranbrook, B.C.
 
3 credits
EDLA 625
Intervention Skills
Castlegar, B.C.
3 credits
UNIV 210
Introduction to Intercultural Competence On Campus
3 credits

Fall 2014
EDLA 525
Leadership and Inquiry
Penticton. B.C.
3 credits

EDLA 690
Literature Review
Penticton, B.C.

1 credit

UNIV 210
Introduction to Intercultural Competence On Campus
3 credits



On-line course Development


3 credits
Spring 2015
EDLA 626
Culture, Diversity & HR
Kelowna, B.C.
 
3 credits
UNIV 210
Introduction to Intercultural Competence On Campus
3 credits



On-line course Development


3 credits

Other Collegiate Assignments – Current

Member 

Diversity and Social Justice Committee SOE
present
Member

Institute for Hate Studies –Counsel of Experts
present

Member and  Chair

Graduate Committee- School of Education
present

Member

Student Development – Professional Development




And Collegiality Committee
present

Steering Committee

OPUS Prize


present
Professional and Academic Associate Memberships

Association for Supervision and Curriculum Development
Present

October 2014 Indigenous Research Conference, Salish Kootenay Tribal College, Polson, Montana

December 2014 – present: World Relief Refugee Resettlement: Volunteer
September 2014 – present:  Professional Development and Collegiality Committee Member
New partnerships, practicum, and internship opportunities

Spring 2012 - 2014 OPUS Committee Member

2014-2015 Mentoring LEADS, Unity Multi-cultural Education Center

Spring 2015 World Relief – Simulation with UNIV 210 students

Spring 2015 Refugee Parent Event – Diversity and Social Justice Committee

Spring 2015 Intergroup Dialogue

FACULTY SCHOLARSHIP

Publications – Refereed
Summer 2012
Shepard, J., Salina, C., Girtz, S., Cox, J., Davenport, N., & Hillard, T. Student Success: Stories that Inform High School Change.  Reclaiming children and youth: The journal of strength-based Intervention. Summer, 2012. 21 (2).


Spring 2010
Last Man Standing: The American who Stayed during the Rwandan Genocide – An Interview with Carl Wilkens, Journal of Hate Studies (8)1.

2009
Shepard, J.S. Book Review, Perspectives on Human Diversity: Selected Readings


Boston, MA: Allyn & Bacon.

Fall 2009
Campus Kids Mentoring Program: Fifteen Years of Success. Reclaiming children and youth: The journal of strength-based Intervention. November, 2009.

Spring 2009
Heart to Heart Art: Empowering Homeless Children and Youth. Reclaiming children and youth: The journal of strength-based Intervention. Spring 2009. (18) 1.

Spring 2004 
Shepard, J.S. (2004) Multiple ways of knowing: Fostering resiliency through providing opportunities for participating in learning. Reclaiming children and youth: The journal of strength-based Intervention. 12 (4).

2003 
Shepard, J.S. (2003) Section I, I: The family collage. 101 Favorite Play Therapy Techniques, Volume 3.  H. Kaduson & C. Schaefer, Editors.  Northvale, NJ: Jason Aronson.

Spring 2001
Shepard, J.S. (Spring 2001) Making connections: Fostering resilience in at-risk youth through university mentoring. Curriculum in Context: Journal of the Washington State Association for Supervision Development.

2000 
Shepard, J.S. (Spring/Summer, 2000) Through the eyes of a child: Teaching about the Holocaust.  Curriculum in Context: The Journal for the Association of Supervision, Curriculum and Development. 27, 9-15. 


1998
Shepard, J.S. (1998) The story of Elizabeth: Visual representation of recovery from childhood sexual abuse. Resiliency in Action Journal. 



1998
Shepard, J.S. (1998) Using inspirational stories to foster resiliency in high school students. Voices...from the field: The Journal of the National High School Association.

1998
Shepard, J.S. (1998) Meeting the needs of today's classroom teachers: Graduate studies for Teachers of at-risk students. Northwest Education. 


1998
Sells, D. & Shepard. J.S. (1998) Fostering resiliency in special education students. The ERIC Clearinghouse on Disabilities and Gifted Education.

1992 
Shepard, J.S. (Fall, 1992) Creativity in counseling: The therapeutic uses of art and active imagination. California Prevention Network Journal 6, 24-26.   

Submitted for Publication –Refereed


2015
Shepard, J. and Johnson, C. (2015). Interactive bridges that cross time and space: Traditional, online, and blended approaches to multicultural education. Journal of Leadership Education.  
Publications – Non-Refereed

Date
Activity


Spring 2008
Shepard, J. S. Book Review: Reclaiming youth at risk: Our hope for the future.  National Dropout Prevention Center/Network Newsletter, 129 (3). 


2007 

Shepard, J. S. (2007) Preface.  Journal of Hate Studies, Spokane, WA: Gonzaga University Institute for Action Against Hate.

2006 
Shepard, J. S. (2006) Preface.  Journal of Hate Studies, Spokane, WA: Gonzaga University Institute for Action Against Hate.

2004
Shepard, J. S. (2004) Preface.  Journal of Hate Studies, Spokane, WA: Gonzaga University Institute for Action Against Hate.


2002/2003 
Shepard, J.S. (2002/03) Preface, Journal of Hate Studies, Spokane, WA: Gonzaga University Institute for Action Against Hate.


1989 
Shepard, J.S. (1989) Women and perceptions of body image.  Doctoral 


Dissertation, University of San Francisco.  Unpublished.
Funded Grants


Date
Activity

2007
Whitney Foundation, Art from the Heart Program for Homeless Youth


2007
Rotary Club, Heart to Heart Art Program for Homeless Youth


2006
Whitney Foundation, Art from the Heart Program for Homeless Youth


2006
Gonzaga University Civic Engagement Grant, Art from the Heart program for Homeless Youth


2004 
Gonzaga University, Enhancing Civic Engagement Grant. College Community Connection for Kids – YWCA Gonzaga University.


1994 
First Interstate Bank, Reaching the Child Through Story 

Academic and Professional Presentations 

February 2015
Local and Global Perspectives: Lessons learned from teaching Leadership in Zambia, International Globalization, Diversity and Education Conference, Washington State University, with Deborah Nieding and Raymond Reyes

February 2015
Crossing Borders: Local and Global Perspectives on Teaching Cultural Diversity

Globalization, Diversity and Education Conference, Washington State University, with Michelle Ghoston, Pamela Dos Ramos and Raymond Reyes


April, 2013
Assumptions: Understanding how assumptions can lead to intolerance and hatred. The Pursuit of Justice Conference. Law School. Gonzaga University



May, 2012
Engaging All Learners: Using Visual Images, Interactive Exercises, & Story to Teach Culture. National Conference on Race and Ethnicity in American Higher Education. New York City, NY (With Pamela Dos Ramos).


February 2010
“Leading through Art: Assessing Campus-Community Partnerships”, Sixth International Globalization, Diversity and Education Conference, Washington State University, Spokane, WA.


February 2010
“Hopes and Dreams: Supporting the Educational Aspirations of Immigrant and Refugee Students in Canada and the United States”, Sixth International Globalization, Diversity and Education Conference, Washington State University, Spokane, WA.

November 2009
From Homelessness to Leadership: Transformation through the Arts, International Leadership Association's 11th Annual Conference: Leadership for Transformation, November 2009, Prague, Czech Republic.

July 2009
“Heart to Heart: Campus-Community Partners Building a Sustainable Relationship”, The Second International Conference on Service-Learning in Teacher Education, Galway, Ireland, July, 2009
May 2009
Developing and Teaching a Multidisciplinary Course about Hate: Student Reactions and Faculty Lessons, National Conference on Race and Ethnicity in Higher Education, San Diego, CA, May 2009

April 2009
“The Road to Resilience: Campus-based Mentoring”, “Building a Global Community through Collaborative Engaged Scholarship”, 12th Annual Continuums of Service Conference, Seattle, WA


February 2009
“The Privileged Teaching about Privilege to the Privileged”, 5th International Globalization, Diversity, and Education, Spokane, WA. (with Molly Pepper, PhD and Jim Mohr)


March 2008
“The Road to Resilience: Mentoring to Engage College Students with At Risk Youth, Promising Practices, Spokane, WA

April 2008
“The Road to Resilience: Mentoring to Engage College Students with At Risk Youth, Promising Practices, Seattle, WA


November 2007
“Heart to Heart Art”, Washington Association for Supervision, Curriculum, and Development Conference, Seattle, WA



July 2007
“Art from the Heart: Teacher Education Service Learning for a Homeless School Arts Program”, International Conference on Service Learning in Teacher Education, Brussels, Belgium


June 2006  
“An Academic Approach to the Field of Hate Studies”, National Conference on 


Race & Ethnicity in American Higher Education, Chicago, IL, June 2006 (with 



 Raymond Reyes, Sima Thorpe)

June 2005  
“From the Face of Hate to the Face of Hope: Dialogue on the Need to Establish 


the Academic Field of Hate Studies”, National Conference on Race & Ethnicity in 


American Higher Education, New York City, NY, June 2005 (with Raymond 


Reyes, George Critchlow, Pamela Dos Ramos)

April 2005 
“College Community Connections for Kids”, The Eighth Annual Continuums of 


Service Conference, Building Bridges: Values, Knowledge, and Skills for Vibrant 
Communities and Campuses, Portland, OR, April, 2005. (with Deborah McDonald)


June 2004
 “From the Face of Hate to the Face of Hope: Proceedings from the International 


Conference to Establish the Field of Hate Studies”, National Conference on Race 
& Ethnicity in American Higher Education, Miami, FL, June 2004 (with Bob Bartlett, Raymond Reyes, Sima Thorpe)

March 2004 
“Building Bridges Across the Border: Service Learning in Higher Education as an 


International Public Good”, Western Regional Campus Compact Consortium 7th 


Annual Continuums of Service Conference, San Diego, CA, March, 2004

May 2003  
“From the Face of Hate to the Face of Hope”, National Conference on Race & 


Ethnicity in American Higher Education, San Francisco, CA, May 2003.


March 2003 
“Appreciating Diversity: The Stories of Lived Experiences” The Popcorn Forum, 

Confronting Hate: Humanity’s Greatest Challenge, Coeur d’Alene, ID,


April 2003 
“Campus Kids: Mentoring through University Partnering with Community Schools”, Western Regional Campus Compact Consortium 6th Annual Continuums of Service Conference, Bellevue, WA, April, 2003

May 2003  
“From the Face of Hate to the Face of Hope: The Institute for Action Against Hate” 16th Annual Conference on Race and Ethnicity in American Higher Education (NCORE 2003), San Francisco, CA, May 2003 (with Raymond Reyes)

Spring 2003 
“From Placements to Partnerships: Inland Northwest Service Learning 


Partnership” Eastern Washington University

April 2002 
“Embracing Culture through Service Learning”, Activists, Intellectuals, Servants


 Together: Engaging Campuses with Communities – The Fifth Annual Continuums 


of Service Conference. Portland, Oregon. April, 2002

November 2001
 “Creative Spirituality; An Innovative Approach to Personal Growth”,


Western Association for Counselor Education and Supervision Conference 2001, 


Spokane, WA November, 2001

October 2001 
“Fostering resilience through mentoring at-risk youth” Campus Kids, Gonzaga 


University, October, 2001

September 2001
 “Risk and Resiliency” Kids Come First Symposium, Washington State 


Department of Social and Health Services, September, 2001

May 2000 
“Growing in Self Awareness” Spiritual Direction “Hearing God’s Voice” Gonzaga 


University Religious Studies Department, May 2000.

June 2000. 

“Ministry and the Strength of the Human Spirit”, Brain Camp - Gonzaga University, Religious Studies Department, June 2000.

February 2000 
"Campus Kids: Making a Difference with Mentoring". Leave no child behind: 


Washington Association for Supervision and Curriculum Development. February 


2000. Spokane, WA.

October 1999 
"Making Connections: Fostering Resiliency in At-Risk Youth through a University 


Mentoring Program. Sixth Annual New England Resiliency Conference, 



October, 1999. South Portland, ME

January 1999 
"Understanding Ourselves, Our Students, Our Staff:  Color Personality Typology". 


Fourth National High School Association Conference, Jan. 1999, Nashville, TN.

October 1998 
"Multiple Ways of Knowing: Fostering Resiliency through Providing Opportunities for Participation in Learning".  Fifth Annual New England Resiliency Conference, 


October, 1998, Worcester, MA

October 1998 
"Sandplay Play Therapy", The Strength of the Human Spirit- Promoting Resiliency, Washington Counseling Association Annual Fall Conference, Pre-Conference, October, 1998, Spokane, WA

October 1998 
"Using Inspirational Stories in Counseling to Build Resiliency", The Strength of the Human Spirit - Promoting Resiliency, Washington Counseling Association Fall Conference, October, 1998, Spokane, WA

August 1998 
"Technology Tools for Literacy in Language Arts Classrooms. Third Annual


International Conference, Global Conversations on Language & Literacy", 


Co-presented with Gail Goss, Ed.D. Cindy Emmans, Ed.D. and Deborah 



Nieding, Ph.D., August 1998, Bordeaux, France.

February 1998
 "Fostering Resiliency in Students", Washington State Association of Supervision 


and Curriculum Development.  February, 1998, Spokane, WA

Spring 1998 
"Color Typology Personality Inventory Use in Staff Development"


Eleanor Chase Work Release Program Staff Retreat, Spokane, WA, Spring, 1998.

Spring 1998 
"Personality Style in Leadership" Leadership Spokane "A Community Leader's 


Role. Spring, 1998. 

January 1998 
"Fostering Resiliency in High School Students", Third National High School 


Association Conference, January, 1998, New Orleans, LA

Spring 1997 
"Targeting Violence: Tactics for Change, Trauma & Resiliency" Spokane, WA 

Spring, 1997

June 1995 
“Reaching the Child Through Story”, American Professional Society on the Abuse 


of Children National Colloquium, Tucson, AZ, June, 1995


Spring 1995
"Different Ways of Knowing", Professional Development, Gonzaga University

Spring 1994
"Reaching the Abused Child Through Story", National Poetry Therapy 


Association Conference, Minneapolis, MN, Spring 1994 with Dr. Deborah Nieding

Spring 1994 
"Child Abuse Prevention: A Presentation for Volunteers" Big Sisters Conference, 


Calgary, Alberta, Spring, 1994

Spring 1994 
"The Use of Creativity and Active Imagination in Treatment", Department of Social & Health Services, Region 1 Sex Offender Treatment Program, Spring 1994

Spring 1992
 “The Use of Art and Sandplay in the Recovery of Sexual Abuse Memories", First 


International Life Transitions Conference, San Francisco, CA, 1992

Conference Presentation Accepted 
International Leadership Association Global Conference  Barcelona, Spain October 2015
Exchanges of Local and Global Perspectives: Lessons Learned from Teaching Educational Leadership in Zambia, with Deborah Nieding and Raymond Reyes

International Leadership Association Global Conference  Barcelona, Spain October 2015
Interactive bridges that cross time and space with Cindy Johnson

Submi for Presentation


Visual Arts in Education Presentations


Spring 2009
“The Faces of Poverty: Global and Local Images”, Foley Library


Spring 1999/Fall 1999 
"Campus Kids Mentoring Program - Mask Designs by Mentees", Rosauer School 


of Education, Gonzaga University, Spring 1999 and Fall 1999

January 1998 
"Putting a Face on Homelessness" - Mask Designs by Homeless Children as part 


of the "Homelessness in Washington State" art exhibit, Chase Gallery, Spokane 


City Hall. January 1998.

Oct.1997 – Feb. 1998 
"Outsider Art: An Expression of Diversity". Rosauer School of Education, 


Gonzaga University, Spokane, WA, October 1997 - February 1998. 

Feb. 1998, Feb. 2002
 "Masks of Transition: Moving from the Past to the Present" 


Eleanor Chase Work Release Program: Second Chance.  Spokane, WA

Professional Membership

Association for Supervision and Curriculum Development

 Community Service


2014

World Relief Refugee Organization - Volunteer


2004-2010

YWCA Homeless After School and Summer School Arts Program 
2007


St. Aloyisus Gonzaga Secondary School, Kibera, Nairobi, Kenya, Africa

2000-present

Institute for Action Against Hate – Anne Frank Exhibit 2000, Fighting the Fires of Hate 2007
1998-2007

Eleanor Chase Work Release Program (a transitional residence from women's prison to the community) - Board Member and Volunteer (1998 - present)

1998


YWCA School for the Homeless Volunteer 
1997


Casa Hogar Orphanage, Puerto Vallarta, Mexico, Volunteer
1997


Sai Poyi Elementary School, Stand-off, Alberta, Volunteer 

Professional Projects
1994-2004

Counselor Trainings, Sandtray Play Therapy Training (ten hour training), Spokane and Chewelah, WA 

1992- present

Teacher Trainings, Issues of Child Abuse & Neglect: What Educators Need to Know (10-hour trainings), Washington 

1995, 1998, 2001

Satellite Telecommunications Educational Programs, Issues of Child Abuse & Neglect: A Workshop for Educators, and Star Schools, ESD 101, Spokane, WA 

2002, 2007-8

Writer, Campus Kids Mentoring Project Curriculum
2007

“Fighting the Fires of Hate – America and the Nazi Book Burning” exhibit (US Memorial Holocaust Museum) Spring 2007

2004

International Conference to Establish the Field of Hate Studies, Gonzaga University’s Institute for Action Against Hate, Gonzaga University


2003-present

Editorial Board- Journal of Hate Studies
 


2003


Popcorn Forum: Confronting Hate: Humanity’s Greatest Challenge 2003


2002


Indian Symposium: Teacher Workshops on Teaching Indian Education

2000
Anne Frank Exhibit (from the US Memorial Holocaust Museum): Teacher Workshops on Teaching the Holocaust 2000

2000-present 

Faculty Advisor – Campus Kids Mentoring Program 

Programs Designed:

1998-2008

Master of Arts in Teaching: Teaching At-Risk Students

2004-present
Heart to Heart Art Program for Homeless Youth (with Dr. Deborah Nieding)

Course Designed:


Introduction to Intercultural Competence (Undergraduate)

Culture, Diversity and Human Rights (Masters)

Culture and Diversity (Masters On-line)


Intervention Skills in the Classroom (Masters)


Risk & Protective Factors (Masters)


Leadership and Resilience (Doctoral)
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